First-Time Attendee Frequently Asked Questions
Can I pick up my badge before Friday?
Yes. Pre-registered attendee badge pickup is available in Lobby A and Lobby E during the following hours:
· Wednesday, November 4: 9:00 a.m. to 5:00 p.m.
· Thursday, November 5: 8:00 a.m. to 5:00 p.m.
· Friday, November 6: 7:00 a.m. to 4:00 p.m.
Can one person pick up badges for an entire group?
No. Each attendee must pick up their own registration badge. 
What should I do if I have not received my hotel confirmation?
If you booked through the official NAR NXT hotel block and have not received your hotel confirmation, contact the NAR housing team for assistance. 
Mobile App and Schedule
Where can I download the NAR NXT mobile app?
Visit the NAR NXT Mobile App page for download information and instructions. 
Can I print or download a PDF of the schedule?
Yes. Printable schedule options are available through the mobile app and event website. In the app, look for the download arrow at the top of the Schedule or My Schedule page. 
How can I connect with other attendees?
Attendees can use the event mobile app to connect with one another at no additional charge. Exhibitors who want to scan attendee badge QR codes for lead retrieval must purchase the lead retrieval service. 
Where can I find the First-Time Attendee presentation and resources?
Visit the First-Time Attendee and Solo Traveler page to access the presentation and additional resources.  
Transportation
Is transportation provided between the airport and the official hotels?
No. Attendees are responsible for arranging their own transportation between the airport and their hotel. 
Is shuttle service available between the hotels and the convention center?
Shuttle service is available between designated official NAR hotels and the convention center beginning Thursday. There is no shuttle service on Wednesday. Hotels located close to the convention center may not appear on a shuttle route because they are within walking distance. Review the NAR NXT travel and shuttle information for routes and schedules. 
Is accessible transportation available?
Yes. Accessible shuttle service is available between official NAR hotels and the convention center. Attendees should request service at least 60 minutes in advance. Additional assistance is available at the Shuttle Transportation Information Desk in Lobby D, across from the main registration area. 
Education and Programming
How should I choose which education sessions to attend?
Start by reviewing the event’s education tracks and selecting the topics most relevant to your role, business needs and professional goals. Visit the Education Tracks page to explore the available topic areas. 
What programming is recommended for first-time association executives?
Association executives may want to begin with programming such as:
· The Leadership Scoop
· The Advocacy Scoop
· Town Hall for Association Leaders
· Association Executives Forum
· AE Professional Growth Forum
· Local Leadership Idea Exchange Councils
· Association Management Roundtables
· Multiple Listing Service Forum
· Local AE Assemblies based on association size
· Regional Caucuses
Some programs may be limited to specific association executive audiences, so review each event description before adding it to your schedule. [qa_9101565...2026_10_28 | Excel]
What programming is recommended for proptech founders and technology professionals?
Consider attending the NAR Tech Innovation Pitch Battle and Networking Reception, REACH Demo Day, and sessions within the Tech & Innovation education track. These programs offer opportunities to learn about emerging real estate technology and connect with members of the innovation and proptech community. [qa_9101565...2026_10_28 | Excel]
Are there regional gatherings during NAR NXT?
Regional gatherings may be organized independently by individual regions, but they are not official NAR NXT events. Contact your regional leadership for information about any gatherings planned for your region. [qa_9101565...2026_10_28 | Excel]
Are there networking opportunities for young professionals?
Yes. Attendees should check the event schedule for Young Professionals Network, or YPN, programming and networking opportunities. [qa_9101565...2026_10_28 | Excel]
Expo and Onsite Experience
What are the Expo hours?
· Friday: 10:00 a.m. to 5:00 p.m.
· Saturday: 10:00 a.m. to 5:00 p.m.
· Sunday: 10:00 a.m. to 2:00 p.m.
Are there places near the Expo where I can meet with colleagues or clients?
Yes. The Expo floor includes meetup areas that attendees can use for conversations and informal meetings. Check the Expo map in the mobile app to identify a convenient location. 
Will exhibitors have promotional items or giveaways?
Many exhibitors may offer promotional items or giveaways at their booths. Official REALTOR® merchandise will also be available through the Team Store inside the NAR booth on the Expo floor. 
What is the Puppy Lounge?
The Puppy Lounge is an Expo experience where attendees can take a break and spend time with adoptable puppies. The experience is available Friday, Saturday and Sunday. 
Food, Seating and What to Bring
Are breakfast, coffee and tea included?
Attendees should plan to purchase their own breakfast, coffee and tea unless a specific event or ticketed program indicates that refreshments are included. 
Should I bring a laptop?
You may bring a laptop, but most session rooms use theater-style seating and may not include tables. Some rooms will have round-table seating. Consider bringing a tablet, small notebook or another device that is comfortable to use without a table. 
Can I bring a backpack or other bag?
Yes. There is no clear-bag requirement. However, suitcases are not permitted inside General Sessions or meeting rooms. A coat check is available at the convention center for a small fee. 
Ticketed Events and Experiences
How do I add a ticketed event to my registration?
Use the link in your registration confirmation email to return to your registration dashboard. From there, select the option to add ticketed events, choose the desired event, complete payment if required and watch for a confirmation email. 
How do I register for a field experience, such as the Garden District tour?
Return to your registration dashboard using the link in your confirmation email and select the option to add ticketed events. Availability may be limited. 
Can I purchase a NXT Fest ticket for a guest?
Yes. A guest ticket can be added through your registration dashboard. The webinar Q&A listed the guest ticket price as $125. 
What does the Bank of America Tailgate ticket include?
The tailgate ticket provides access to the Bank of America Tailgate experience only. Admission to the game must be purchased separately. According to the webinar Q&A, tailgate tickets could be picked up at the Bank of America booth.

